UI

Consumer Behavior

UX

Make the conscious decision to
stand out with your website’s
visual design

Peek into the mind of your
customers and know what they
want before they do.

Nudge customers towards the
desired actions. Never have to
deal with abandoned carts again.

The digital industry is booming, considering it
was one of the fastest growing industries before
the COVID-19 pandemic, this challenge
accelerated an already fast moving domain.
Finding the best partner for your digital product
can become a challenge. How do you choose
the company that can deliver your dream
product in time on budget out of the thousands
of companies that promise you the best
solution for your business?
Get this right and you’ve saved yourself a lot of
time, money and grief in the long run. Get this
wrong and you will lose something much more
precious than money, the confidence to build a
digital product.

The e-Commerce Ascension ™
The e-Commerce Ascension™ has 9 essential steps which
we will go through along this series. This template is an
easy to follow visual guide of a more in-depth
methodology.
It shows you exactly what questions you need to ask in
order to map out the entire journey towards success.
The 9 steps are divided into 3 equally significant stages
that allow the user to capitalize on their untapped
potential.
Start by solving the puzzle of your business model, make
your way up to implementing the procedure and hover
above the skies while keeping an eye on innovative ways to
nurture progress.

Hi,
We are Neo Vision.
We help e-Commerce brand owners
who struggle to scale their website
and would much rather focus on
their products instead of their shop.
We help them automate their
processes, provide insight and
optimize the store so that it’s ready
for scaling in order to leverage their
time so they make more money and
have more meaning and more
freedom.

This short guide will show you how.
https://neovision.dev

The e-Commerce Ascension™ Roadmap

The e-Commerce Ascension™ Roadmap

Puzzle >> 2. Holistic Architecture

Get down to the core of your project. Allow your partners and yourself to explore the
prospective idea from multiple angles and come up with the most viable solutions for
your ascension. This creative workshop should take around eight hours and it involves
multiple brainstorming sessions. Even though it is a discovery process, this step should
follow a pretty strict framework so you don’t get sidetracked by your brilliant ideas.

Puzzle >> 2. Holistic Architecture

This process can be described as an empathy experiment where you submerge
into the subconscious of your users. It involves a blend of QA tests and A/B
testing that attempts to push your UX efficiency to the limit. This step
requires teamwork from both the business owner as well as the analysts, the
more minds from different perspective the better the results.

Puzzle >> 2. Holistic Architecture

Learn the most you can about your customers, but do it in a smart way. You can
commission as many marketing research studies that money can buy, but at the end of
the day you must get down and do the dirty work yourself if you want to see useful
results. By using this framework you can obtain niched research about people actually
use your website and prospective users.

Puzzle >> 2. Holistic Architecture

An essential mid-way step in the design process, the wireframes are the very raw
versions of your website. It’s the part where UX designers map out core functionalities
discussed in the Product Discovery Workshop and Heuristic Analysis phases.
After getting a first glance into your project’s appearance, you get to greenlight the
coding and the design so you can hasten your ascension.

Puzzle >> 2. Holistic Architecture

The new “hot-word” in marketing circles, the customer journey is usually
referred to as what the user sees when they visit your website. We have another
idea about what customer journey actually means. We consider that the
customer journey must dive deep down into how the user learns about you and
all the decisions they have to make between discovery and placing the order.

Puzzle >> 2. Holistic Architecture

The birthplace of the User Interface, the Digital Design phase unravels potential visual
forms for your product. It can have many iterations and a lot of A/B testing going on but
keep in mind that a good UX requires a good UI so don’t just go with the first available
template you find on the platform. Digital designers are more than just creative people,
they can really make an impact on how your brand is perceived just by using the right
colors in the right places. So maybe listen to them from time to time.

Puzzle >> 2. Holistic Architecture

In this phase we compare and contrast all the work done before the
product is moved to the final phase where it is ready for the big launch.
A two-way street, the feedback process should cover all key elements
from previous steps. Don’t be afraid to ask for clarifications, this step is
made especially for them.

Puzzle >> 2. Holistic Architecture

After going through all the previous steps, the product is now available in its
final form. The product is complete from the point of view of User Interface and
User Experience, the basic visual components of any successful e-Commerce
Website. Now you can go and change that over-used template and join the
ranks of the ascended with your very own custom made website

The Approach Is Wrong

The e-Commerce AscensionTM

Most digital companies today are using the wrong model when
communicating with clients, setting outcome expectations and
delivering great products.

At the start of this short guide, you saw a
diagram which showed how the process is
carried out and If you want to take and install
the whole The e-Commerce Ascension ™
into your business, the next step is to book
in a 15 minute Discover Call with us where
we will help you identify:

The best digital companies know this and they shifted their
approach from a technology oriented mindset to a business
mindset thus becoming their client’s partner instead of their
supplier and empowering their business with the tools available
in the digital playground.

1.
2.

The #1 thing holding you back
from reaching your digital
goals.
Deliver an ideal roadmap for
your digital product.

Book Now
https://calendly.com/Neo
Vision/ascension-discovery-call

